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Current Drought Map 



10% Voluntary Reductions 
 

  • February call 
• Targeted outdoor 

irrigation 
reductions (uses 
40% to 60% of 
water) 

• Water wise 
landscaping or 
lawn replacement  

  



July 15 State Action 

• Water suppliers with 3,000+ customers 

 

• Implement Contingency Plan Achieve 20% 
Reduction 

 

• Authorizes fines up to $500 

 



Ventura’s Compliance 
• *Allowing water to run to waste for outdoor use 

• Allowing leaks to persist past 48 hours 

• *Using a handheld hose to wash without a positive shutoff nozzle 

• Serving water to restaurant customers without first being asked 

• *Operating fountains without recycling the water 

• *Washing hardscape 

• Knowingly wasting water 

• *Restrict irrigation with potable water between 9 am – 6 pm 

• *Limit the use of irrigations systems to 2 days per week 

* Aligns with July 15 State action 

 



Water Waste Examples 
 

 



Ventura’s Compliance 
• Water Waste Ordinance enforcement 
• Begins with education 

• By City staff 
• By Neighbors 

• City official warning  
• Progressive fines starting at $25 

 



Water Efficiency Outreach 
• Bill inserts, My Ventura 

magazine, Pipeline 
newsletter 

• Website  
• Social Media – Facebook, 

Twitter, Blog 
• Videos – YouTube 

Channel 
• Special Events and 

Water Wise Classes 
 

http://www.cityofventura.net/


Customer Assistance 

 
  

• Low-flow showerhead 
• Leak detection kit 
• Garden shutoff nozzle 
• Dish squeegee 
• Kitchen faucet aerator 
• Rain Barrel (50% discount) 
 

• Contact Customer Care at 667-6500 
 



Water Efficiency Outreach - Summer  
• “Don’t Wash Your Car” Challenge 
• Fun/Car wash education  
• Radio promotion (English & Spanish) 
• Billboard/Facebook Contest 

 


Other

61.020855





Water Efficiency Outreach - Summer 
• City-wide engagement – new Water 

Efficiency Brochure & leak kits 

• Water Hero Yard Signs 

• Downtown Save Our Water Signs 

• Water Surveys 
 



Water Efficiency Outreach - Fall 
• “Extreme Water 

Saver” Challenge 
• Re-think water 

use/share ideas  
• Radio 

promotion+Social 
Media  

• Supports “stop water 
waste” message 

 



Water Efficiency Outreach - Fall  
• Goal: Most water efficient community in 

California 
• Goal: New normal landscape - no turf,  

rainwater capture, graywater, mulch 
• Water Wise and School Classes 
• Potential incentive programs 



1st Offense  
Educational 

Notice 

•Door hanger  
•48 hours to fix 
• If not fixed after 7 days go to second offense 

2nd Offense  
Written Notice 

of Violation 

•Door hanger left at location 
•Violation photographed (if possible) 
•Notice of Violation with signature required  
•48 hours to fix 
• If not fixed after 7 days go to third offense 

3rd Offense 
$25 fine 

• Door hanger left at location 
•  Violation photographed (if possible) 
•  Water Surcharge Penalty notification sent. 
•  Appeal possible within 15 days (No further action until 
appeal is reviewed.) 

4th Offense  
$50 fine 

•Door Hanger (possible) 
•Violation photographed (if possible) 
•Water Surcharge Penalty notification 
sent. 

5th Offense 
May Shut off 

Water 

Process 
Overview  



Door Hanger 
1st Offense - Educational Notice 



Mailed Directly 
to 
Resident/Business 
 

1st Offense - 
Educational 
Letter 



2nd Offense – Written Notice of 
Violation 



3rd – 5th Offense 
• Third offense = $25 fine 

 
• Fourth offense = $50 fine 
  
• Fifth offense - Flow may be 

restricted or shut-off 
 

 



Customer Resources 

 
  

• Customer billing account and water usage 
history online access 24/7 at 
www.cityofventura.net/water 

• Home Water Works Calculator at 
www.cityofventura.net/water/efficiency 

• Water Wise Gardening in Ventura County at 
www.venturacountygardening.com 

http://www.cityofventura.net/water
http://www.cityofventura.net/water/efficiency
http://www.ventura.watersavingplants.com/
http://www.home-water-works.org/calculator


   

Questions? 

Follow Ventura Water on 
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